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Security Solutions



“	Respond, control and
mitigate security risks ”



About us
247 Secure is a specialist provider of security 
management solutions. We deliver and integrate 
security packages that utilise leading edge 
technology that are designed to ensure 
maximum availability and flexibility to meet 
all your requirements. These are backed up 
by full service level guarantees.

Investing in a security management solution 
is essential to safeguard your assets and staff. 
With so much depending on getting the right 
system, each installation requires a quality 
individual approach to provide a suitable solution. 
Our experience has been gained from working 
with a range of different sectors, from private, 
public and education.

With a very active R&D budget and team, 
the adoption of new technology is quickly 
and effectively deployed.

247 Secure utilises new technology to deliver 
quick efficient and practical solutions. An early 
adopter of wireless communication technology 
saw us deploy some of the first wire free town 

centre based CCTV systems.

Traditionally our clients have purchased 
CCTV systems purely for the purposes of crime 
prevention and security. However, we believe 
that by utilising leading edge technology CCTV 
can be much more than a security system. It can 
become a dynamic management tool that will 
provide enormous benefits to management and 
business owners in such disciplines as compliance, 
operational procedures and processes and 
staff training.

Using remote access via broadband, owners 
and managers can be totally in touch with their 
organisations without having to physically be 

on site, irrespective of the size or location.

The need for CCTV
CCTV is considered one of the most effective 
methods of reducing crime. 247 Secure CCTV 
security technology can be used in both internal 
and external settings to watch over and protect 
people, property, vehicles and valuables. If a 
crime is committed, CCTV system incident 
recording can provide valuable evidence, 

improving the chances of a conviction.

Our security service delivers three key  
components for a resilient system

	 Business Security audit and planning with 		
	 implementation and management

	 Supply, integration and installation of
	 security hardware, software and services 

	 Ongoing management and monitoring of
	 current and future security risks and solutions



“	Safeguard your assets and staff ”



Services
Our service listing allows us to satisfy any security 
requirement and offers maximum performance 
at all levels. Below is a breakdown of our 
service and product range. 

	 CCTV Installations

	 IP Security Camera Systems

	 CCTV System Upgrades

	 Security Camera Maintenance

	 Wireless

	 Access Control

	 Control and manage

	 Instant deployment

	 Monitoring

	 Lone Worker

CCTV Installations 
Our installation process is quick and efficient 
and causes your organisation no disruption 
or inconvenience.

IP CCTV. 
Internet Protocol Closed Circuit Television 
(IP CCTV) creates digitised video streams you can 
monitor from anywhere within the reach of your 
network or view from any remote location via an 
internet browser. IP CCTV from 247 Secure enables 
you to take advantage of security solutions and 
communications from a single point of contact.

CCTV System Upgrades
Some organisations may already have CCTV in 
place but with our innovative technology and 
experience within the security field, we guarantee 
to improve and upgrade your current systems 

efficiency and reliability.

Security Camera Maintenance 
Our maintenance agreement will address any faults 
and issues, re-focus and clean security cameras, 
calibrate monitors, test and update recording 
settings, train your staff and meet all legal 
requirements of the data protection act. 
This provides a cost effective solution.

ices

Wireless
Each Wireless CCTV system option is a completely 
portable, mobile unit that delivers live images 
directly to a PDA, PC, laptop or DVR via 3G mobile 
phone technology, broadband and wireless LAN 
networks, free from most geographical restrictions.

Access control 
Electronic access control provides the most efficient 
and convenient way of securing your building and 
assets. Access control can also offer flexible control 
over users’ access rights. For example, all staff can 
gain access through the main door of a building, 
but access to internal areas may be restricted 
to those who have a specific need to be there. 
Access may also be restricted by time, only 
granting access to particular users at certain 
times of day or night. Whatever your requirements 
we can build this into your security plan.

Control and manage
247 Secure systems are put in place to give your 
organisation piece of mind whilst enabling ease 
access to your security data and footage when 
needed with minimal delay.

Instant deployment
247 Secure gives you the ability to have your CCTV 
system up and running in a very small space of 
time. If your requirements change for any reason 
and a wireless system is in place, camera’s can 
repositioned easily to another part of the site 

straight away.

Monitoring
Remote monitoring of your site and resources 
enables us to a provide 24-7 security presence 
even when your away from site. In the event of an 
incident, an agreed response can be instigated 
including police, private or staff.

Lone Worker
Lone workers can be exposed to a multitude of 
risks and hazards through the nature of their job. 
It is the legal responsibility of employers to ensure 
the safety of their workforce. This can easily be 
achieved through 247 Secure’s lone worker solution. 
We help address the issues forced by lone workers 
and employees at risk with a simple to use, effective 
solution, that is always there for the worker.



Security Audit
Our starting point is to consider each project as 
individual and give it the scrutiny and analysis it 
deserves. After consultation with you about your 
precise needs, we undertake extensive site surveys 
and planning strategies for camera locations 
and suitable technologies. 

The 247 Secure team is highly experienced and at 
the cutting edge of the latest CCTV hardware and 
software changes which allows us to migrate all 
systems onto modern platforms.

Existing systems, not installed by 247 Secure 
can also benefit from our expertise and back-up. 
If your existing system is not performing to 
the best of its ability, or requires updating, 
contact 247 Secure to arrange a site visit.

We will assess the system and suggest any 
necessary improvements and maintenance options 
that are appropriate. This assessment will also 
provide you with the opportunity to experience, 
first hand, the professionalism and service 
we provide.

Our security services will give you a response 
to a huge array of scenarios through three 
levels of planning: 

Deployment: From initial audit to the construction 
of a security plan for your site, the latest and 
best technology is always made available to 
ensure resources, utilities are protected, and 
solutions cause a minimum of disruption to 
your daily operation.

Service: The highest level of service and 
maintenance delivered by our trained engineers 
ensures a speedy and efficient fix to any problems. 
Proactive monitoring ensures we are informed and 
can address any problem sometimes 
before it arises.

Certification and service levels:
Our services and products follow the latest 
industry specification and recommendations from 
planning to installation. Our investment into quality 
assurance and industry certification affords you the 
peace of mind required from your security supplier.



Standards 

We observe and align our systems and processes 
with the best practice of both British and 
international standards: We currently employ:

ISO 9001 Organisational - is suitable for
any organisation looking to improve the way 
it is operated and managed, regardless of 
size or sector.

BS25999 Business Continuity - provides a basis 
for understanding, developing and implementing 
business continuity within your organization and 
gives you confidence in business-to-business and 
business-to-customer dealings

ISO 27001 Data security - is the only 
auditable international standard, which defines 
the requirements for an Information Security 
Management System (ISMS). The standard is 
designed to ensure the selection of adequate 
and proportionate security controls.

ISO 14001 Environmental - is an international 
standard that specifies a process for controlling 
and improving a company’s environmental 
performance.

247 Secure Service Spectrum
For complete peace of mind, in the unlikely event of 
a system failure, 247 Secure have devised a range 
of maintenance contracts to meet the individual 
requirements of our clients. Included in all of 
our contracts is a preventative maintenance 
and remote diagnostic service which further 
reduces the likelihood of a system failure - 
ensuring that our systems remain as dependable 
and reliable as when they were first installed.

247 secure maintenance contracts are also 
extremely flexible, enabling clients to choose 
a level of service and response time appropriate 
to their company. Whether a full service level 
agreement is required, with fully documented 
response times and replacement stock, or a simple 
retained services facility. Security technology 
ranges from the simple to the complex and your 
system will require the correct level of service and 
support for each component. 247 Secure will 
advise you on the most appropriate combinations 
of service delivery for each part of your system.

Purchase Options
247 Secure offer two purchase options that will 
hopefully suit every budget and will provide high 
end CCTV equipment combined with professional 
support and maintenance.

Capital Purchase - This will include all equipment 
and full system warranty support and maintenance 
provided by 247 Secure.

Lease Rental - In addition to capital purchase, 
we offer the option of renting the system over a 
specified time ranging from 2-5 years. The rental fee 
includes all supply and installation of the equipment. 
Also included is full system warranty support and 
maintenance for the period of the rental.



What Makes 247 Different?
Delivery mechanisms - we deliver our services 
through a variety of fast and technologically 
efficient ways.

Flexibility - we do not make customers fit
in a box. All our services can be developed 
to meet all business requirements.

People - we have a highly trained and
experienced security team who understand 
your customer’s needs.

Proactive - we are constantly evolving in this
ever-changing market, with a variety of future 
proofed additions in the pipeline.

Development - New potential risks to businesses 
are emerging all the time and we have the skills and 
insight to plan and reduce these risks effectively.

? 
247 Secure offers an innovative and unique 
range of security products and services aimed 
at organisations security needs. Our range of 
solutions ensures delivery of the best security 
products available combined with the best service.

The Next Step
If you require any further information please visit 
www.247-secure.com, or if you would like
to speak to someone in our sales team in 
regards to any of our CCTV services, please call 
0845 226 1916 or e-mail info@247-secure.com

247 Secure, Karlsruhe House, 
18 Queensbridge Road, 
Nottingham, NG2 1NB
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